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Objectives

The Students Grievances and Redressal Committee in the college
functioning actively with specific purposes:

e To establish a peaceful and friendly atmosphere in the
campus by controlling unfair practices

e To motivate and educate students to come forward to bring
any grievances to the notice of the committee without any
hesitation and fear

e To receive any grievance compliant from the students

e To meet regularly to discuss students’ needs, problems and
chalk out plans to redress them

e To probe into matters of harassment or any other problem

e To help a grieved student for the protection of his/her legal
rights in the college

e To resolve issues or problems within time fixed for that

Approach:

Requests of genuine cases are received directly from the
students by the college grievance redressal committee in a
written form and on that meet and discuss plan of action
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Composition of the GRC

1. Dr. C. Chinnapapamma, Lec. in Telugu -/k_f,

3. Dr. M. Reddi Naik, Lec. in Commerce

Coordinator: D. Ramanjulu, Lec. in Economics
2. Dr. T. Suhasini, Lec. in Physics

Members
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Action Plan for 2025-26

Following are the part of the action plan for 2025-26 round the year

by the GRC cell

1. Grievance Redressal committee of this college under the

chairmanship of Principal sir meet for the academic year 2025-
26 to discuss the nature of work and actions to be taken.

2. Educating students on Grievance redressal mechanism
through orientation progamme to the newly joined students at
the Time of Students Induction Programme(SIP)

3. Bringing awareness on the usage of the CCE created app G-
Map in the college website

4. Receiving any complaints in written form from the students
and the staff if necessary for record purpose of all grievances

5. Regularly meet in the principal chamber as per requirements
and chalk out remedies for the grievance given by the students

6. Establishing a secure and congenial atmosphere in the college
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Report for 2025-26

For the academic year 2025-26, the Grievance Redressal Committee
(GRC) of the college received few grievances from students. Most of
the grievances were related to basic infrastructural facilities in
classrooms and restrooms, such as issues with drinking water
facilities, and general maintenance.

The GRC met regularly in the principal’s chamber to discuss these
issues and to identify suitable remedial measures for improving the
facilities in the college. With the direction and guidance of the
Hon’ble Principal, the committee resolved to address the grievances
on a priority basis and initiate immediate corrective actions.

Accordingly, the problems related to basic facilities in all classrooms,
restrooms/washrooms, and other common areas were resolved
within ten days, ensuring improved convenience and a better
learning environment for the students.



Activities in 2025-26

Sr. Date Grievance Raised by | Action taken
No Raised
1. 14/08/2025 R.O. Plant B.A. and R.O. plant is
not working B.Sc. repaired by a
students technician and
made proper
working
2. 12/09/2025 Washroom All girls’ | New door is
door damage students | purchased and
in girls rest fitted in girl’s
room rest room
3. 03/10/2025 | Separate BA, BSC | Separate new
drinking tab girls’ tab for
facility for students | drinking is
the girls arranged at
new place for
girls.
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